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30th November, 07

	Brendan Barber,
General Secretary TUC,

Chair of the Commission on Vulnerable Employment,

Congress House,

Great Russell Street,

London WC1B 3LS
	

	Dear Mr. Barber,
Commission on Vulnerable Employment – invitation to respond to public consultation

Thank you for your letter addressed to Helen Bailey, Chief Executive that has been passed to me for reply.

We are very interested in your research and feel that your findings may assist us in the future with planning support services for our borough residents and local businesses.  
We circulated your papers to our Business, Jobs and Training Partnership, part of the islington Strategic Partnership, and some of these members may reply to you directly. 

We have discussed your paper with colleagues and there was a general feeling that vulnerable employment was an issue, but concern that information is often sketchy and anecdotal, rather than data backed up with verification. However, the main points were:  

· Migrant workers in the construction industry, where people get jobs through an agency/contact, were unprotected and vulnerable;
· Generally, people living in areas of deprivation, with low incomes, low or no qualifications, who may also be experiencing health problems were either economically inactive, working within the informal economy, and/or with low pay or in vulnerable employment; 
· Concern about people, men and women, in the sex industry, including the licensed legal end of the business, where earnings are often commission dependent e.g. number of drinks they can persuade clients to buy and concerns that commission may involve unofficial sexual services.  In this area, often students from Europe, particularly East European; 
· Other vulnerable people are those with poor health, disabilities, in receipt of benefits, refugees and those who do not speak English;
· Key activities to help with solutions to vulnerability were - better education and skills training, quality advice, guidance and welfare rights, progression routes from education and training to work, close working with local businesses and employers to provide job brokerage routes, support services delivered by organisations with a good track record, and specialist advice connected to health including drugs and alcohol.
Islington Council Refugee Information Service report Feb. 07 stated:
1. Migrant workers are mainly young and concentrated in jobs at the lower end of the wage scale, 78% of accession state nationals earned between £4.50 and £5.99 per hour in the period Mary 04 – December 2005 (Home Office, DWP, HM Revenue and Customs and DCLG 21.11.06)’.  
2. There is evidence of exploitation of some migrant workers.  Some agencies charge workers illegally for finding jobs, overcharge for transport to the UK and travel to work, charge illegally high rents, fail to provide contracts and wage slips, breach health and safety regulations and paying below the minimum wage.  
3. Union membership among migrant workers, who fear losing their jobs and         accommodation, is low and workers most at risk are those with limited English and those who are in the country or working illegally. 
4. Underemployment amongst migrant workers, who often have qualifications and skills beyond those needed for the jobs they are doing. 

Islington Council, with the islington Strategic Partnership is currently concentrating on developing a programme, with partners, to tackle worklessness that will provide support to potential vulnerable groups e.g. young people, older people, the recently arrived, people with disabilities and parents with young children.  We intend that a support programme for these groups will provide a progression route for them to good quality training and employment to assist with removing their vulnerability to poor work conditions, non-sustainable work and work that could affect their health and wellbeing.  In order to do this we are working closely with our local businesses and Job Centre Plus and have a job brokerage project called Work IS which helps us deliver on these aims.
I am sending with this email our draft borough profile which is not the final version, but has a chapter on employment which might provide useful background to the labour market in our area.

I hope that this is helpful.  Do contact me if you need any clarification or additional information. 
Yours sincerely,

Janet Drysdale
Head of Regeneration and Community Partnerships
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